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Dear Friends and Supporters

I am delighted to welcome you to this 
edition of our newsletter. As always, it is 
a pleasure to share with you the stories, 
achievements and updates that show the 
difference your support makes across 
Hillingdon.

Over the past year, Harlington Hospice 
and Michael Sobell House have continued 
to grow and evolve in response to the 
needs of our patients and families. We 
have strengthened our care at home 
services, ensuring that more people can 
receive expert care in the comfort of their 
own homes. Our wellbeing and therapy 
services have also expanded, offering a 
wider range of therapies and counselling 
for patients, carers and families.

We have invested in the skills and 
expertise of our staff and volunteers, 
recognising that our people are at the 
heart of everything we do. With 149 
employees and 187 volunteers, we are 
proud of the dedication, compassion and 
professionalism that underpins all our work.

Financially, we have faced challenges 
that are familiar across the hospice 
sector, including rising costs and funding 
pressures. Despite this, our fundraising 
efforts and community support have 
enabled us to maintain high quality care 
across all services, with over £5 million 
spent directly on patient care last year. 
Our commitment to prudent financial 
management means we continue to deliver 
essential services sustainably while 
planning for the future.

Letter from the Chief Executive
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I am particularly proud of the way our 
community has come together. From 
volunteers to supporters, donors and local 
partners, your involvement allows us to 
grow and improve our services, reaching 
more families when they need us most.

In this newsletter, you will find updates  
on the breadth of our work, case studies 
that bring our services to life and key  
dates for your diary. I hope you enjoy 
reading about the difference your support 
makes every day.

Thank you for standing with Harlington 
Hospice and Michael Sobell House and 
helping us ensure that people in Hillingdon 
can live their final days with dignity, 
comfort and compassion.

With warm regards

Jane Wheeler
Chief Executive,
Harlington Hospice 
and Michael Sobell 
House

Harlington Care, part of Harlington Hospice, 
provides professional and compassionate care 
in people’s own homes. Whether it’s a few hours 
of help each week, ongoing day or night care or 
respite for a full-time carer, our trained team 
offers flexible support that helps people live 
the life that matters to them.

If you know someone who might benefit, 
please share our details or get in touch on  
018 9525 8888 or info@harlingtoncare.org

A simple referral could make a real difference 
to someone’s comfort, confidence and 
independence at home.

“Your support helps us continue providing care, comfort and 
compassion for local people when it’s needed most. If you’re able, 
please consider making a donation at harlingtonhospice.org/donate.”

Do you know someone who could 
use our support at home?
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Our Harlington Hospice and Michael 
Sobell House shops continue to be a vital 
part of both our fundraising and our local 
communities. Every item donated, every 
purchase made and every hour volunteered 
in our shops directly supports the care we 
provide across Hillingdon.

Over the past year, our retail team has 
worked hard to strengthen our shops and 
improve the experience for customers 
and donors alike. From refreshed 
window displays and improved layouts 
to the introduction of more sustainable 
practices, our shops have continued to 
thrive as welcoming spaces where people 
can find high-quality, affordable items 
while supporting a cause that matters.

Our shops also play a vital role in 
sustainability. By giving pre-loved goods a 
new home, our supporters help to reduce 
waste and promote more environmentally 
conscious shopping habits. In doing so, 
you are not only helping people in your 
community but also helping the planet.

We could not do this without our incredible 
volunteers. Their warmth, dedication and 

teamwork make every shop visit a pleasure. 
We are also deeply grateful to everyone 
who donates goods or chooses to shop 
with us. Each item, big or small, helps fund 
essential services, from hospice at home 
visits to bereavement support.

Looking ahead, we hope to continue 
growing our retail network and introducing 
new ways to make donating and shopping 
even easier. We are always in need of 
good-quality clothing, homeware and 
accessories, as well as volunteers to help 
in our shops. 

Our shops: community, 
sustainability and support

If you would like to get involved, please visit 
harlingtonhospice.org/shops to find your nearest shop 
or learn more about donating goods or your time.

Together, we are proving that every purchase has a purpose 
and every donation makes a difference.
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Quality donations 
needed

Over £1.3 million 
raised through our 
shops last year

Every sale helps fund care, 
comfort and compassion 
across Hillingdon and the 
neighbouring areas.

Thousands of 
items found new 
homes through 
our shops

Together we’re reducing 
waste, promoting reuse and 
supporting our community.

More than 180 
volunteers give 
their time to keep 
our shops running

Our team’s warmth and 
dedication bring our 
values to life every day.

Harlington Hospice

Good-quality clothing, 
accessories and homeware 
always welcome.

“I love volunteering here. Every 
shift feels like doing something 
meaningful for my community.”
— Shop volunteer, Harlington Hospice

Find your nearest shop to drop off your donations at
harlingtonhospice.org/shops

DONATIONS
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A graduation to remember:  
Debbie’s journey
When Debbie came into our 
care, she had just earned 
her Master’s degree. With 
thoughtful planning 
and support, our team 
transformed our garden 
into a graduation ceremony 
surrounded by family and friends. It 
became a moment brimming with pride,  
joy and love. Read Debbie’s story at: 
harlingtonhospice.org/debbie

A journey home: 
Arman’s story
Arman, just 43, dreamed 
of returning home to 
his wife and daughter. 
In only eight days, our 
team worked together 
to make that journey happen, ensuring 
he could be reunited with his family in 
comfort and peace. Read Arman’s story at: 
harlingtonhospice.org/arman

Caring for our community

Inpatient care at Michael Sobell House
Our hospice beds provide round-the-clock 
nursing and medical support for those with 
life-limiting illnesses. Patients receive 
individualised care designed to maximise 
comfort and quality of life.

Hospice at home
Many patients prefer to stay in their own 
homes. Our community nursing team 
delivers expert care and support to make 
this possible, helping families navigate 
complex medical and emotional needs.

Community and outreach work
Through partnerships, events and 
education, we raise awareness about end-
of-life care and support those in our wider 
community who may be struggling.

Wellbeing and therapy services
We provide physiotherapy and 
complementary therapies, which improve 
quality of life, maintain independence and 
offer emotional support for both patients 
and carers.

Family and bereavement support
We help families before, during and after 
a relative’s death. From counselling to 
practical advice, our support helps them 
cope with grief and adjust to life without 
their loved one.

Real lives, real impact

These stories are a reminder that 
every service we provide is personal, 
meaningful and life-changing.

The breadth of our care

At Harlington Hospice and Michael Sobell House, we are here for every stage of life’s 
final journey. From our inpatient beds to care at home, emotional support, therapies 
and bereavement services, our team works tirelessly to provide comfort, dignity and 
companionship to patients and families across Hillingdon and the neighbouring areas.
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Only around half of our funding  comes 
from the NHS. The remaining half comes 
from donations, shops, events and 
fundraising initiatives. Without this 
support, vital services simply could not 
operate.

Every pound counts:

Over 70% of our costs fund nurses, 
therapists, counsellors and 
administrators

£5 million is spent directly on patient 
care each year

Fundraising and shop income keep  
these essential services running

Expert medical care, every day
Our medical team, led by Dr Ros Taylor 
MBE, includes four palliative doctors, 
two GP registrars and two physician 
assistant students. Together, they provide 
compassionate medical support seven 
days a week, ensuring every patient is 
seen by a doctor each day and cared for 
according to what matters most to them. 

Your support makes this possible

Thanks to you, 
Arman got home.

149 staff, 187 volunteers delivering 
expert care and support

£5 million spent directly on patient 
services last year

Half of funding comes from  
the NHS

These figures are more than numbers – they represent lives touched, comfort given and 
families supported.

Harlington Hospice and Michael Sobell House are more than just buildings; they form a 
community of care. From bedside nursing to family counselling, from therapy services to 
hospice at home, every aspect of what we do relies on the generosity of our supporters. 
Together, we make sure that people in Hillingdon and the neighbouring areas can live their 
final days with dignity, comfort and compassion.

Your support makes the difference. Find out how you could help at 
harlingtonhospice.org/get-involved
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Celebrating our incredible supporters

Every fundraiser, event and act of kindness helps make hospice care possible. 
From mountain climbs and marathons to handmade crafts and music, our 
supporters show their compassion and creativity in so many inspiring ways.

The King Brothers’ Golf Day 
Ryan, Conor and Kyle King have organised several events in memory of their mum, Karen 
Fuller. Their summer Golf Day raised £7,974, bringing their total fundraising to over 
£50,000 for our Hospice. An extraordinary legacy of love and commitment.

Alfie’s Royal Parks Half Marathon 
Running in memory of his Auntie Maggie, 
Alfie completed the Royal Parks Half 
Marathon, raising an incredible £3,715. 
His determination and family’s support 
made this a truly special tribute.

Savana’s Ultra White 
Collar Boxing Challenge 
In memory of Surinder Thandi, 
Savana stepped into the ring 
for the UWCB Windsor and 
Maidenhead event, raising 
£2,100. A knockout effort for 
hospice care.
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The Welsh 3000s Challenge 
Taking on one of Wales’s 
toughest mountain routes, Zac, 
Mike and Harry conquered 
the Welsh 3000s and raised an 
amazing £4,210 for the Hospice. 
A huge achievement in both 
height and heart.

10K Heroes  
– Riean and Sam 
Colleagues Riean 
Sooriya-Kumar and 
Sam Rogers completed 
the Hyde Park 10K in 
June, raising £635. Their 
energy and enthusiasm 
are inspiring examples 
of how every step 
makes a difference.

Brett’s London 
Marathon 
On 27 April, Brett 
Pemberton took on the 
TCS London Marathon, 
raising £2,283. His 
incredible effort and 
commitment helped 
support care for local 
families when they 
need it most.

Together, you’ve raised thousands of pounds to help people 
across Hillingdon live with dignity, comfort and compassion. 
Thank you for being part of our hospice community.

Inspired? To find out how you could get involved, visit 
harlingtonhospice.org/fundraise-for-us

Val’s Emporium and Easter Chicks 
A long-standing supporter, Val Fitch gives 
her time and creativity through the Ickenham 
& District Society of Model Engineers, who 
chose us as their charity of the year. From 
hand-knitted Easter chicks and donated plants 
to her monthly “Val’s Emporium” stall, Val has 
raised vital funds in so many imaginative ways.

In memory of Peter Grace 
In celebration of Peter’s life, his family and friends 
have raised an incredible £100,000 for the Hospice 
through events and challenges. Their generosity is a 
lasting tribute to his warmth and spirit.

Read Peter’s story at harlingtonhospice.org/peter
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Dates for your diary

Light up a Life | 30 November 2025
Join us for a moving ceremony where we come together 
to remember loved ones. With readings, music and the 
lighting of candles, it’s a gentle moment of reflection 
and hope open to all in our community.

Find out more and dedicate a light:
harlingtonhospice.org/light-up-a-life

The Big Give | 2-9 December 2025
This festive season, your online donation will be 
doubled thanks to match funding - meaning your 
generosity goes twice as far.

Donate and multiply your impact: 
harlingtonhospice.org/big-give

Winter Market | 13 December 2025
Step into the festive season at our Winter Market. Browse 
stalls full of gifts, treats and handmade crafts, while 
supporting local hospice care. Perfect for families, 
friends and anyone who loves a bit of seasonal sparkle.

Find out more and dedicate a light:
harlingtonhospice.org/winter-market-2025

Firewalk | 20 March 2026
Challenge yourself to do something extraordinary. 
Walk barefoot over hot embers in a safe, supported 
environment — and raise vital funds while proving to 
yourself that you’re braver than you think.

Sign up today: harlingtonhospice.org/firewalk-2026
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Plant Sale | 9 May 2026
Pick up beautiful plants and gardening treasures for the 
season ahead. Whether you’re a keen gardener or just 
looking to brighten your windowsill, every purchase 
helps us provide care and support.

Find out more:
harlingtonhospice.org/plant-sale

Golf Day | 25 June 2026
Enjoy a day on the course with friends, colleagues or 
clients. With plenty of fun, food and friendly competition, 
our Golf Day is ideal for both keen golfers and those 
looking to network while supporting hospice care.

Reserve your place: 
harlingtonhospice.org/golf-day

Royal Parks Half Marathon | 11 October 2026
Run through some of London’s most iconic scenery while 
raising funds for Harlington Hospice. This challenge 
is perfect for seasoned runners, or those looking for a 
memorable first half marathon experience.

Join Team Harlington:
harlingtonhospice.org/royal-parks-half-marathon

There’s something for everyone to enjoy, from 
heartfelt remembrance to big challenges and family 
days out. Save the dates, spread the word and join us.

See all events at  
harlingtonhospice.org/our-events
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Donate

Your gift today brings comfort 
when it’s needed most.

Give in memory

Celebrate their life by 
supporting others.

Volunteer

Share your time and 
kindness with local families.

Events and challenges

Join our events, or take on a 
challenge for hospice care.

Leave a gift in your Will

Make your legacy one 
of love and support.

Shop with us

Every purchase helps 
make a difference.

Fundraise for us

Turn your passion into 
support for local people.

Donate goods to our shops

Pass on what you no longer 
need to help others.

Corporate support

Stand with us to support 
our community together.

Can you help? Visit harlingtonhospice.org to get involved.

There are so many ways you can support Harlington Hospice.

Harlington Hospice, Landsdowne House, St Peters Way, Harlington, Hayes UB3 5AB
General: 020 8759 0453 | 24/7 Advice & Support: 020 3824 1268 | Fundraising: 020 8106 9222
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